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Origin (Legal provision)

� Article 124, second sub-paragraph:
� Member States shall establish national helpdesks to 

provide advice to manufacturers, importers, 
downstream users and any other interested parties 
on their respective responsibilities and obligations 
under this Regulation, in particular in relation to the 
registration of substances in accordance with Article 
12(1), in addition to the operational guidance 
documents provided by the Agency under Article 
77(2)(g).



FPS ‘Economy’ Helpdesk – since March 2005



The Belgian National Helpdesk

� Who ?

� How ?

� Elements & Organisation of the Helpdesk 

� Chanels of information

� What?

� Which questions, Which aswers

� Cooperation in Belgium and in Europe

� Support from third parties

� Useful information



� Federal policy declaration (11 October 2005)
Confirmed by Prime Minister (November 2006)

� Main objective: Support to the enterprises
Information to civil society: FPS Environnement
FPS Economy ���� National REACH Helpdesk

� Objective: Free support to enterprises (SME’s)

WHO ? 



� Elements of the Helpdesk

� Contact Center :

Free Phone : 0800 / 120 33

� E-mail address :

reachinfo@economie.fgov.be

HOW ? 



� INTERNET WEB SITE

http://economie.fgov.be/reach.htm

� Information on the REACH 
regulation

� “REACH TOOL” with the FEB

� FAQs

� Information demand form

� Future postal box



�ORGANIZATION OF THE HELPDESK

�Expert Team

�+ Support within the FPS

� Written communication

WHY ?

� Large and complex Regulation

� internal and external consultations

� supported by the European Commission



� CHANNELS OF COMMUNICATION

� FOLDER

� Distributed to entreprises via :

� Federations

� Chambers of commerce

� Collective Centres (research)

� others …

� Seminars – Conferences

� Presentation of the FPS Economy’s 
Helpdesk





What ? 

• Target population: Enterprises (S.M.E.)

• Frequently asked question:

No real frequently asked questions though a majority 
are linked to specific (chemical) products (28%), to the 
tasks of downstream users (in rather general terms) and 
of importers (generally for a specific situation)





• Answers:

Not: interpretation

BUT: Explain, Guide through REACH 
documents

� Regulation and related legislation

� REACH Implementation Projects (RIP’s)
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Cooperations:

• Cooperation in Belgium

• Cooperation in Europe

Purpose: 

Quality & harmonisation



COOPERATION in BELGIUM 

• Other public services (FPS 
‘Environnement’)

• Federations

• External Experts



COOPERATION IN EUROPE 

• Bilateral Cooperation :

• Benelux (+ Others, like France)

• European Cooperation :

• REHCORN = 27 (30) national helpdesks &   
Agency



Support from third parties 

• Agency Helpdesk

• Agency Navigator

•Federations

• Others



Belgian HELPDESK 

Free Phone : 0800 / 120 33

E-MAIL :

reachinfo@economie.fgov.be

INTERNET :

FPS Economy, SME’s, Self-employed & Energy

http://economie.fgov.be/reach.htm


