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REACH and BAuA

Federal Institute for Occupational Safety and Healt h - the Notification 
Unit according to the Chemicals Act:

• responsible for implementation of statutory regulations to protect man and the 
environment from hazardous substances. 

• contact point for the chemicals industry; Notification Unit receives relevant 
chemical data, which are examined in co-operation with different  assessment 
authorities (environmental, consumer and worker protection). 

Notification Unit is responsible for:

− the notification procedure for new substances 

− the notification procedure for existing substances 

− the authorisation procedure for biocidal products

− PIC/POP

− ozone depleting substances (ODPs - CFCs - chlorofluorocarbons)



The „German“ SME-perspective 

In case of new EU-legislation:

• SMEs contact usually Chambers of industry 
and commerce (Industrie und Handelskammer
- IHKs )

• IHKs prepare answers / information and contact 
federal states ministries (“Länder”)

• only in specific cases, federal institutions , i.e. 
Competent Authority (CA) were contacted directly 
by SMEs relating to current chemicals legislation



The „German“ CA-perspective

Under current chemicals legislation :

• support to industry was always a main activity and 
self evident.

• answers are legally binding and competent

With regard to REACH-helpdesk activities :

• intensified SME support envisaged as well as 
networking with “IHKs / Länder”.

• however: REACH-answers are not legally binding, 
but competent



Aims of a REACH-helpdesk

Access via all communication pathwaysAccess via all communication pathways

Fast, qualified and consistent answersFast, qualified and consistent answers

Consistency throughout the EUConsistency throughout the EU

Help for self-helpHelp for self-help



Cooperation of competent authorities in Germany:

• Institute for Occupational Safety and Health (BAuA)

• Federal Institute for Risk Assessment (BfR)

• Federal Environmental Agency (UBA)

• Federal Institute for Materials Research and Testing (BAM)

REACH Helpdesk – Federal level



Co-operation - Regional level

REACH Helpdesk
(BAuA)

Regional Helpdesks

e.g. REACHnet (NRW), 
REACH Help (BW); 

reach@lgl.bayern.de; 
etc.Companies (Manufacturer, 

DU, Importers etc.)

Industrial 
associationsInspectorates

ECHA -
Helsinki



What are REACH-helpdesk activities?

• Giving talks at chambers of industry and 

commerce, national associations, etc.

• Organisation of REACH information events

• Information brochures, flyers

• Establishment of an internet portal

• Answering directly to questions

• Expert meetings/consultation



Assistance via ‘offer’

Giving talks at chambers of industry and commerce, 
organizations, etc.

• 2006: IHKs invited BAuA-speakers for specific 
REACH-events (inter alia in: Magdeburg, Leipzig, 
Nurnberg, Detmold, Siegen, Cologne, Dortmund, 
Potsdam, etc.)

• 2007: approx. 40 events

Increase of authority-speakers’ demand expected 
because:

• 2008: Pre-registration phase



Assistance via ‘offer’

Organization of BAuA-REACH events:

• 18.9.06 “To tackle REACH – workers‘ protection and 
Helpdesk“ with approx. 300 participants from authorities and 
industry.

• 13.11.06 „Naming and identification of substances under 
REACH“ with approx. 150 participants from industry, esp. 
SMEs.

• 14.02.07: SHERPER dissemination workshop (approx. 150 
participants)

• 21.06.07: RIP-workshop due to German EU-Presidency 
(approx.250 participants);

• 18.09.07: Registration and Pre-registration (approx.250 
participants) 



REACH Helpdesk Broschures

Intermediates and PPORDFirst steps under REACH

To be continued:

� Polymers/Monomers

� Transition from Directive 67/548/EWG to REACH

� Downstream User 



Establishment of an internet portal

Aim: to provide simple access to general REACH information

Currently available:

• Decision tree on whether REACH is concerning a company;

• Information on pre-registration ;

• Introduction on DU-obligations ;

• Short guidance on naming and identification of substances
under REACH;

• Glossary and links to other organisations

• Ca. 70 FAQs

• Contact data for individual support (Tel.-nr., e-mail, Fax)
www.reach-helpdesk.de





New Lay Out of www.reach-helpdesk.de

New Lay out comming up soon



REACH Helpdesk – Answering Questions

Manufacturer, Importer, 
Downstream User

Infocenter at BAuA

DialogueBack-Office 
BAuA Division 5

Question

Answer

reach-info@baua.bund.de

Knowledge base/
Publishing FAQs

Expert

Expert

Expert

UBA, BfR, FB4, BAM,
EU-Network



Information Centre – Front office



Statistics

• Answers within 1 – 6 weeks depending on 
complexity of question (e.g. concerning UVCB*; 
example: enzymes)

• Several “difficult” questions identified, which will be 
fed into the EU helpdesk network (e.g. concerning 
‘only representative’)

• Questions were asked by IHKs, SMEs, REACH-
consultants, big companies, and by Asiatic 
stakeholders

* Substances of unknown or variable composition, co mplex reaction 
products or biological materials



Helpdesk Queries

• 1 Query comprises on the average 4 questions 

~ 500 questions per month

> 4500 questions in 2007 until October
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REACH Helpdesk - Subjects
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Expert meetings/consultation’

Several expert meetings with industry took place on:

• steel works / smelters

• metals

• glass

• how to test / register difficult substances

• cosmetics, cleansing products

• etc.



Scope - Resources

Scope of national helpdesk at the BAuA:

• provides advice on technical issues , even of complex 
scientific nature

• however : German federal helpdesk not responsible for 
registration obligations of industry!

Resources involved at BAuA – notification division:

• currently for helpdesk activities approx. 15 staff 
involved with ¼ of their working time. 

• however: more resources needed for increased 
support demands by SMEs in future



Finally....

If REACH-questions , you can contact:

reach-info@baua.bund.de

Tel.: 0231 9071-2971 

Fax: 0231 9071-2679
(Montag bis Freitag von 8.00 – 16:30 Uhr)

www.reach-helpdesk.de

Thank you for your attention!


